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THE NAVIGATOR IN ALL OF US:
The Many Faces of Navigation

10:00 a.m. - 10:10 a.m. WELCOME AND OPENING REMARKS
Kelley Moultry, MPH, MCHES, CPF, Susan G. Komen®
10:10 a.m. - 10:40 a.m. KEYNOTE: MANY FACES OF NAVIGATION

SPEAKER: Zarek Mena, OPN-CG, SHARE Cancer Support
Hear how a range of roles, from CHWSs to caregivers, are shaping the navigation experience and
supporting care across settings.

10:40 am.-11:40a.m. @ SESSION 2 - PANEL: CULTURALLY HUMBLE CARE STARTS HERE

SPEAKERS: Ash Davidson, The Cancer Network: LGBTQIA+ Patient Advocacy

Shylah Dunn, PMP, The Cancer Network: LGBTQIA+ Patient Advocacy

Brooks Fuentes, Young Survival Coalition (YSC)

Elizabeth Gonzalez Ibarra, CHW, Migrant Clinicians Network (MCN)

Nilsa Padilla, Migrant Clinicians Network (MCN)

Hear inclusive communication strategies and adaptable tools to serve patients with diverse cultural,
social and identity needs.

11:40 a.m. - 11:50 a.m. I BREAK

11:50 a.m. - 12:30 p.m. SESSION 3 - PANEL: SPOTLIGHT TALKS - SUSTAINING NAVIGATION IN A CHANGING
LANDSCAPE

SPEAKERS: Karen Costello, MSS, LSW, OSW-C, American Cancer Society National Navigation Roundtable (NNRT)
Gwin Jackson, M.Ed., Susan G. Komen®

Kim Samuels, BS, ARDMS, ARRT, RT(R)(M), National Consortium of Breast Centers (NCBC)

Engage with current topics in reimbursement, policy, certification, career growth and how to position
navigators for impact and sustainability within health care systems. Introduce the Oncology Navigation
Standards as a foundation for high-quality, person-centered care and frame the day around real-world
competencies.

12230 p.m. - 1:00 p.m. @ SESSION 4: BEYOND THE JOB DESCRIPTION: SUPPORTING NAVIGATORS AS PEOPLE
SPEAKER: Elizabet Altunkara, LMSW, SIFI, Susan G. Komen®

Learn skills for navigating the end of the patient-navigator relationship while sustaining the workforce
through emotional intelligence, healthy boundaries and peer support.

1:00 p.m. - 1:30 p.m. I LUNCH BREAK

1:30 p.m. - 2:00 p.m. SKILL-BUILDING BREAKOUT SESSION CONCURRENT 1A: NAVIGATING CLINICAL TRIALS
WITH CONFIDENCE

SPEAKER: Sabrina Mayhew, PhD, RN, CN-BN, BreastCancerTrials.org

Identify barriers to clinical trial access and apply practical navigation strategies to connect patients
with opportunities for innovative care.

SKILL-BUILDING BREAKOUT SESSION CONCURRENT 1B: STRENGTHENING PATIENT-
PROVIDER RELATIONSHIPS

SPEAKERS: Sue Friedman, DVM, FORCE

Angel Rodriguez, MD, Natera

Learn how to help patients understand their diagnosis, feel confident in shared decision-making and
seek second opinions when needed.

2:00 p.m.-2:30 p.m. @ SESSION 5: FINANCIAL NAVIGATION: BEYOND ASSISTANCE

SPEAKER: Monica Bryant, Esq., Triage Cancer

Learn how to help patients optimize insurance, access public benefits and prevent financial toxicity
through proactive screening and resource alignment, promoting financial wellness.

2:30 p.m.-3:00p.m. @ SESSION 6: BUILD YOUR RESOURCE KIT
SPEAKERS: Jackie Hess, MSW, LSW, Family Reach
Olive Hope, Living Beyond Breast Cancer

Katrina Johnson, Pfizer (patnav.org)

Miranda Zinn, LMSW, OSW-C, Susan G. Komen®

Highlight resources from partners, submissions from trainees and Komen’s resource repository.

3:00 p.m. ? CLOSING REMARKS
Julie McMahon, MPH, Susan G. Komen®
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